
 

ACCESSIBILITY GUIDE  

bookings@norfolk-luxury-cottages.co.uk, T 01328 823135, 

Contact for accessibility enquiries: Lynne Johnson/Nicola Codman 

 

Welcome 

At Cranmer Country Cottages we want to make everyone’s stay with us as enjoyable 

and as comfortable as we can. We are committed to providing suitable access for all 

our guests whatever their individual needs.  We aim to accurately describe our 

facilities and services to enable you to book online with confidence. 

mailto:bookings@norfolk-luxury-cottages.co.uk
tel:01328%20823135


Please get in touch if you have any questions, or wish to discuss anything in advance 

making your booking.  Call us at 01328 823135, or email us at bookings@norfolk-

luxury-cottages.co.uk. We are very happy to help.  

Unfortunately, as a result of our recent fire risk assessment carried out in 2023, our 

properties have been deemed unsuitable for wheelchair ingress.  There may be no 

one onsite available to help with evacuation of the cottages.  Fire escape in the 

ground floor bedrooms is via the bedroom window. 

We offer several properties which may be suitable for less mobile guests 

depending on their specific needs.  The properties we consider most suitable 

are as follows: 

Tern Cottage – Sleeps 4 in 2 bedrooms https://norfolk-luxury-cottages.co.uk/holiday-

cottages/tern-cottage/  

Wagtail Cottage – Sleeps 4 in 2 bedrooms https://norfolk-luxury-

cottages.co.uk/holiday-cottages/wagtail-cottage/  

Avocet Cottage - Sleeps 5 -6  in 3 bedrooms https://norfolk-luxury-

cottages.co.uk/holiday-cottages/avocet-cottage/  

Coot Cottage – Sleeps 3 in 2 bedrooms https://norfolk-luxury-cottages.co.uk/holiday-

cottages/coot-cottage/  

Please contact us before you make a booking to discuss any special requirements or 

for further information regarding the individual properties.  

At a Glance 

 Level Access 

❖ The main entrance has 1 step. There is no lift and no ramp. 

❖ There is level access from the main entrance to: 

• Bedroom: Wagtail cottage, Tern Cottage, Avocet Cottage, Coot Cottage 

• 24 hour shared onsite laundry 

• Cranmer Country Cottages luxury indoor heated swimming pool 

• Games Room 

• Green Room Meeting Room 
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 Access with steps 

❖ There are steps from the main entrance to: 

• Reception office 

• Cranmer Country Cottages luxury indoor heated swimming pool changing 

area 

• Cranmer Country Cottages Grounds and Gardens 

• Wagtail and Tern Cottages have private west facing terraces at the rear of 

the property. 

• Coot Cottage Courtyard 

 Bedrooms 

❖ We have non-allergic bedding. 

 Level access bedrooms 

• From the main entrance to the bedroom, there is level access. 

• The route to the bedroom is 750mm wide, or more. 

• The bedroom door is 750mm wide, or more. 

• The bathroom has a level access shower. 

 Hearing 

• The (bedroom) TVs have subtitles. 

• Some staff have disability awareness training. 

 General 

• Some staff have disability awareness training. 

Getting here 

• Home Farm 

Cranmer 

Fakenham 

Norfolk 

NR21 9HY 

 



 Travel by public transport 

❖ You can get to Cranmer Country Cottages by car, and it is likely that you would 

require a car to explore the area. 

The nearest railway station is Kings Lynn which is 21.2 miles away (40 

minutes). 

• Taxis are available at the station. 

Unfortunately, our location is rural and does not have any nearby public 

transportation options within walking distance. 

 Travel by taxi 

• You can get a taxi with Tiny's taxis by calling 01328 888888. The taxi 

company has a wheelchair accessible vehicle. 

• You can get a taxi with Steve's Taxis by calling 01485 540019. The taxi 

company has a wheelchair accessible vehicle. 

•  

 Parking 

❖ We have a car park. The parking is less than 50 metres from the main 

entrance. Parking is free. 

• We have 2 main parking areas close to the properties. 

The main parking area is shingle and is located across the road and 

opposite the main site entrance. 

The parking is less than 50 metres from the individual properties, Wagtail 

& Tern. The paved courtyard areas are uneven in places. Parking is free. 

The north car park is close to Coot & Avocet Cottages. There is a gentle 

slope down to the car park and also a drop-off point outside Coot Cottage. 

The car park is a smooth tarmac with shingle pathways to the cottage 

entrances. 

There are 2 Electric Vehicle charging points available in the North car park. 

 

• There is a drop-off point at the main entrance to the complex. The 

entrances to the properties, Wagtail & Tern are approximately 30 metres 

from the main entrance drop-off point. The surface is paved and maybe 

uneven in places. For Coot and Avocet cottages the drop-off point is at the 

roadside, or inside the gates to the north carpark. The route is bitumen & 

shingle 1 metre wide. Avocet & Coot Cottages are approximately 40 metres 

from the main entrance and courtyards one and two. There is parking for 

buggies in the cycle store in the north car park. From the parking to the 



main entrance, there is 1 step. There is no ramp and no lift. Unfortunately, 

we are not able to provide parking in courtyards one and two due to the 

layout of the properties and pedestrian areas.  However, the main car 

parking areas are within 50 metres of the properties.  

 

Cranmer Country Cottages sloping main entrance & drop-off point. 

 

Cranmer Country Cottages pathway to Coot & Avocet cottages and drop off point. 



 

Pathway to the North car park and drop-off point for Coot and Avocet Cottages/Eco 

barns 

 

Car parking area opposite to main site entrance. 

 

North car park close to Coot Cottage and Avocet Cottages 



Arrival 

 Path to main entrance 

• From the street to the main entrance, there is 1 step. There is no ramp and 

no lift. 

• The path is sloped. 

 Main entrance 

• The door is 800mm wide. 

• The main entrance has 1 steps. 

• The main door is side hung and manual. 

 

Reception office at the main entrance of Cranmer Country Cottages 

 

Main entrance for courtyards one and two for Wagtail & Tern Cottages 



 

Entrances for Coot and Avocet Cottages 

 

Wagtail Cottage entrance 

 

Entrance to Tern Cottage 



 

Entrance to Avocet Cottage 

 

Entrance to Coot Cottage 

Getting around inside 

 Reception office 

• From the main entrance to reception, there is 1 step. There is no lift and no 

ramp. 

• You can sit down at reception – space for one guest. 

• Our reception office manned between 4.00 pm - 5.00 pm on standard 

arrival days and weekdays.   

•  At weekends we are contactable by email or telephone between 9.00-

6.00pm . 



•  We (owners) live onsite but we cannot guarantee to be around at all times. 

To access your property you will find keys are available from the keysafe 

adjacent to the front door. 

•  If you are going to arrive late there is low-energy LED lighting around the 

courtyards which stays on until 11.00 pm. 

Just email us if there are any issues with your property and we will get back 

to you as soon as we can, then address any problems in good time.   

 

Access to the property is by Key lock box 

 

Office and public telephone box in case of emergency. 

General site details 

• Our drinking water comes from our borehole and is regularly tested.  

• The water is softened using salt softener and is not recommended for 

babies on formula feed or for those on a low sodium diet. 

• We allow dogs in End Cottage only.  



• All other cottages are pet-free. (Unless you are accompanied by a 

registered working dog and have advised us prior to making your 

booking)), 

• We provide an eco-friendly housekeeping box.  We can give details of our 

eco-friendly cleaning products on request. 

• Local produce in our welcome hampers is clearly labelled. 

 

 

 

 Bedrooms 

 All bedrooms have windows. 

• Bedrooms have ceiling lights, bedside lamps, spot lights and natural 

daylight. 

• Lights are fluorescent tube, LED and energy saving. Some lights can be 

controlled independently. 

• Duvets & pillows are hypoallergenic. and  

• All bedrooms are non-smoking. 

• Some bedrooms have fitted carpets. 

 

Tern Cottage, Wagtail Cottage & Avocet Cottage 

❖ Tern Wagtail and Avocet  are our most accessible properties in terms of 

bathrooms and bedroom access. 

• From the main entrance to the bedroom and bathroom, there is level 

access. 

 

Tern Cottage bathroom - non-slip safety floor & level access shower 



 

Tern Cottage bedroom 

 

Wagtail Cottage bathroom - 900mm quadrant shower enclosure 

 

Wagtail Cottage Bedroom 1 



 

Avocet Zip & link bedroom 

 

Avocet en-suite bedroom 

 

Avocet main bathroom with walk-in shower 



 

Avocet ensuite bathroom 

 

Coot bathroom and walk-in shower 

 Accessible bedrooms 

Accessible bedroom Wagtail cottage, Tern Cottage, Avocet Cottage, Coot 

Cottage. 

Tern Cottage 

• The route to the bedroom is 800mm wide, or more. The bedroom door is 

800mm wide. There is 550mm at the side of the bed. The bed is 640mm 

high. There is 0mm under the bed. 

• The bedroom is flexible (either double or twin). The bathroom is separate. 

It is not an ensuite. 

• The bathroom door is 800mm wide. 

• The bathroom has a separate shower. The shower has a handrail. 



• The shower has a handrail. The bathroom has a level access shower. The 

level access shower has handrails. 

• The direction of transfer onto the toilet is to the left and right. There is 

350mm at the side of the toilet. 

• There is 1000mm in front of the toilet. The toilet seat is 400mm high. 

• The basin is 850mm high. There is space under the basin, with no pedestal 

or boxing. 

• All 8 of our properties vary in their bathroom provision please ask for 

details of individual properties. 

 

 

Tern cottage bedroom - Divan bed 

 

Tern cottage level entry shower bathroom 

 

 



 

Coot Cottage walk-in shower room 

 

Coot Cottage bedroom – Zip & Link Divan bed (2x 3ft single beds zipped together) 

 

Avocet bathroom with walk-in shower 



 

Avocet bedroom with 3ft zip & link beds 

 24 hour shared onsite laundry 

❖ From the main entrance to the laundry, there is level access. The route is 

800mm wide, or more. The door is 900mm wide. 

• We have an iron and ironing board. You can use the ironing board sitting 

down.  Each property is equipped with an adjustable height ironing board 

and iron. 

• The 24-hour laundry is available for guest use. Use of the washing 

machines is free, however, we do charge for tumble drying. 

 

 

Entrance to the 24-hour laundry in courtyard 1 



 

Onsite 24 hour laundry facility 

 Self catering kitchen 

Tern, Wagtail, Avocet & Coot Cottages 

• Cottages have open plan kitchens. 

• From the main entrance to the kitchen, there is level access. 

• The route is 800mm wide, or more. 

• The door is 800mm wide. 

• The work surface is available at a height between 650mm and 900mm. 

• The hob is available at a height between 650mm and 900mm. 

• The sink is available at a height between 650mm and 900mm. 

• The oven is available at a height between 650mm and 900mm. 

• The kitchen and dining space is all on one level. There are shallow 

thresholds in the doorways where the flooring joins the next room. 

Dining tables are covered with contrasting oilcloth tablecloths. 

The kitchens are fitted with CO2 and smoke alarms. 

 

 

 

 

 

 

 



Tern Kitchen 

 

Wagtail kitchen 

 

Avocet kitchen 



 

Coot kitchen 

 Lounge 

Tern, Wagtail, Avocet & Coot Cottages 

• The route is 800mm wide, or more. 

• The sitting room/lounge has a level entry pathway from the hallway/front 

door. 

The door opening to the living space is 750mm 

The room has a mixture of seating with sofas and soft chairs with cushions 

(some feather) together with a low coffee table. 

Furniture can be moved. 

There is a widescreen Smart TV with remote control, subtitles, and a DVD 

player. 

Lighting is natural daylight and by night levels are controlled by dimmer 

switches, with overhead lighting used as well as table lamps around the 

room. 

The main overhead hidden beam lighting is from fluorescent tubes. 

The flooring is wooden laminate/bamboo or travertine tiles with underfloor 

heating in Coot and Avocet. 



Tern Cottage living space 

 
Wagtail Cottage living space 

 

Avocet living space 



 

Outdoor space - Tern, Wagtail & Avocet  

 

Coot Cottage living space 

 

Outdoor space - Coot Cottage courtyard 



 

Cranmer Country Cottages luxury indoor heated 

swimming pool 

 Swimming pool 

❖ From the main entrance to the swimming pool changing area, there is 1 step. 

There is no lift and no ramp. 

• From changing area to the swimming pool, there is level access. The route 

is 800mm wide, or more. 

• The door is 800mm wide. 

 

The Indoor Pool details: 

• The pool entry door is located in courtyard 2, approximately 20 metres 

from the main entrance and drop-off. 

• There is no lifeguard on duty. 

• We do not permit lone swimming for health and safety reasons. 

• We cannot provide a hoist for health and safety reasons. 

• Wagtail and Tern Cottages are the closest properties for pool access. 

• There is no pool access from the emergency glazed doors in courtyard 

three. 

• The pool entrance can be accessed via a ramp with a handrail to the front 

door. 

• There is a 100mm threshold step into the lobby where outdoor shoes are 

removed. 

• Benches in the lobby are 470mm in height.  

• There is a large private changing room with a shower and a shared 

changing room area.  

• The pool tank/water is accessed down a series of wide shallow steps at 

200mm height with a handrail on the right-hand side.  

• The pool slopes gently from the entry point at the shallow end of 0.9 

metres to a maximum depth of 1.2 meters. 

The water is heated to 30 degrees centigrade, air temperature is 31 

degrees C 

• The pool water is sanitised using a UV salt chlorination system.  



 
Access to the pool at Cranmer 

 

Private shower room in the pool changing rooms 

 

Shallow pool steps - access to the water 



 

The pool hall 

 

Shared showers, access from the changing rooms all on one level 

 

Shared changing rooms with 4 changing cubicles. 



 

Pool access door with electronic entry system in courtyard 2. 

Games Room 

• From the main entrance to this area, there is level access. The route is 

900mm wide, or more. 

• The door is 800mm wide. 

• Fully carpeted games room with kiddies play area table tennis and pool 

table.  Tourism information & seating area. 

Access to guest wifi. 

 

Cranmer Country Cottages Games Room 



 

Games Room in courtyard 1 

Getting around outside 

 Cranmer Country Cottages Grounds and Gardens 

Tern Wagtail & Avocet Cottages: 

• from the main entrance to the gardens, there is 1 step. There is no lift and 

no ramp. 

• The gardens are accessed directly through the west-facing open-plan living 

rooms of the properties, with the exception of Coot Cottage which is south-

facing.  See our site plan for details. 

Each property has a private fenced area of terrace and grass. 

The ground can be uneven due to visiting wildlife mainly rabbits we try to 

maintain this as efficiently as possible.   

 

Coot Cottage: 

• Coot Cottage has a small private south-facing paved courtyard off 

courtyard 4. 

• Guests from Coot Cottage can access the gardens via the pathway and 

wooden gate past  Avocet Cottage. The distance is approximately 50 

metres. 



 

Cranmer Country Cottages shared west facing gardens 

 Terrace 

Wagtail and Tern Cottages have private west facing terraces at the rear of the 

property. 

• The properties have a step down to the west-facing patio terraces 

overlooking the gardens.  

• There is a door threshold of 500mm. The step down onto the paved terrace 

is 120mm. 

• To get to a table, there are no steps. 

• The paving slabs are laid on a mix of sand and cement and are uneven. 

Wooden table & chairs, a parasol, and a BBQ are available on the patio. 

There is an open shared grassed play paddock with play equipment 

beyond the fenced private terraces. 

 

Avocet terrace 



 

Avocet terrace 

 

Tern Cottage terrace 

 

Wagtail Cottage terrace 



 

Coot Cottage Courtyard 

• From the main entrance to the terrace, there is 1 step. 

• There is a 120mm step down onto the paved courtyard. 

The surface is uneven and the paving slabs be slippery when wet. 

• The courtyard faces the pool however we cannot provide access to the pool 

from this courtyard. 

 

Coot south facing courtyard. 

Green Room Meeting Room 

• From the main entrance to this area, there is level access. There is a 

permanent ramp. The route is 800mm wide, or more. The entrance is 

1000mm wide. 

• From the main entrance to the area, there is 1 step. 

• The Green Room is available for business and can be booked ahead of a 

guest stay for events, and meetings with seating for up to 16 guests staying 

on site. 

• There is a wheelchair-access slope with a handrail to the entrance door.   

• The slope continues to the entrance to the swimming pool.  

The Green Room has a wheelchair-accessible bathroom and a dedicated 

wifi service. 



 

Main entrance to Cranmer Country Cottages 

 

Green Room entrance 

 

Green Room meeting room space 



 

Green Room meeting room bathroom. 

 

Green Room kitchen 

Accessibility equipment 

• Grab rails for the bathroom showers.  

Perching stool available for use in Tern & Coot cottages.  

• For a list of more items, please go to 

http://www.mobilityequipmenthiredirect.com. 

• We are in a rural location and we ask our guests to follow the countryside 

code and pick up after their dogs. 

• We have an area to charge mobility scooters and battery powered 

wheelchairs. 

• A battery-powered scooter/wheelchair can be charged and stored in our 

secure bike store in the north car park.  Please request a key when you 

book. 



• You can hire mobility equipment from 

https://www.kingslynnmobilitycentre-norfolk.co.uk/ by calling 01553 

768751. 

Emergency evacuation procedures 

As a self-catering holiday property business, we cannot guarantee to have family or 

staff onsite at all times.  The properties are single-story and we have carried out a full 

fire assessment. 

 

Health & Safety & Fire Risk 

• Due to the nature of our buildings and the layout of our complex, we are 

not able to provide full wheelchair accessibility up to the current standards. 

Our recent fire risk assessment for 2023 states that the " properties are not 

suitable for wheelchair egress and, therefore are not suitable for non-

ambulant people or persons with severe mobility impairments." 

Customer care support 

• Some staff have disability awareness training. 

• We provide comprehensive electronic house guides which include our 

emergency contact details and emergency site procedures, along with an 

accessible Norfolk visitor guide with places to eat and visit. 

• Mobile reception can be variable depending on your network. We provide a 

payphone in the red telephone box for emergency use. 

•  The site has rural fibre broadband throughout the site, although this 

service cannot be guaranteed. 

•  We are very happy to discuss with you the suitability of our properties 

for less able-bodied guests.  Please contact Nikki or Lynne if you require 

any further information. 

 

Guide last updated: 11 March 2024. 

Lynne Johnson 


